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ZEBRA ZXP SERIES 7™ PRO
FREQUENTLY ASKED QUESTIONS

GENERAL FAQS

WHAT IS THE ZXP SERIES 7 PRO?

Building on the strengths of the ZXP Series 7 printer, the ZXP Series 7 Pro is intended for high volume card issuance applications where 

throughput and uptime are critical. The printer includes 250-card input and output hoppers that, coupled with Zebra’s high capacity 

printing supplies, provide a balanced card issuance system with minimal downtime. 

WHAT APPLICATIONS ARE DESIGNED FOR THE ZXP SERIES 7 PRO?

The ZXP Series 7 Pro is an ideal solution for high volume applications found in service bureaus, cruise lines and central issuance 

government ID offices. Customers can also create print pools or print farms to distribute large print jobs between several ZXP Series 7 

Pro printers. This provides a scalable and flexible print solution and an alternative for capital-intensive central issuance machines. 

WHAT FEATURES ARE STANDARD WITH THE ZXP SERIES 7 PRO?

ZXP Series 7 Pro comes with the following standard features:

• Dual-sided printer with a magnetic stripe encoder

• New high capacity staking first-in-first-out (FIFO) output hopper

• A license for PrintMonitor software

WHAT OPTIONS ARE AVAILABLE WITH THE ZXP SERIES 7 PRO?

Other ZXP Series 7 features such as lamination, smart card encoders, barcode reader, enclosure locks and wireless connectivity can be 

added to the printer as a custom configuration or as a field-upgrade (when applicable).

WHAT IS THE PRICE OF THE ZXP SERIES 7 PRO AND THE COST FOR CUSTOMIZATIONS?

The list price for a dual-sided printer with magnetic encoder and hoppers is $7,495.

CAN I ORDER ADDITIONAL INPUT AND OUTPUT HOPPERS FOR MY ZXP SERIES 7 PRO?

Yes, both the input and output hoppers are removable and additional units can be purchased to further expedite card loading and 

unloading in busy environments. 

CAN THE ZXP SERIES 7 PRO DIRECTLY REPLACE MY ZXP SERIES 7?

Yes, the ZXP Series 7 Pro is backwards compatible with applications designed for ZXP Series 7. The printer firmware and driver have 

been updated to support the added functionality. 

CAN I UPGRADE MY CURRENT ZXP SERIES 7 TO THE NEW ZXP 7 PRO MODEL?

No, the ZXP Series 7 Pro features are only available as fully configured printer. 

WHAT KIND OF SERVICE AND SUPPORT IS AVAILABLE?

Zebra Technical support and repair services will support the ZXP Series 7 Pro, similarly to other standard products. The printer is covered 

under the same warranty terms and agreements as ZXP Series 7. Additional service agreements to support mission-critical card issuance 

operations are available and recommended. Please see the Zebra card printer price list for options. 
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WHAT SOFTWARE IS AVAILABLE?

ZXP Series 7 Pro is compatible with the latest ZXP Series 7 printer drivers (version 3.00.00 and above), Toolbox application, and with 

other Zebra card software products (CardStudio and Zebra Virtual PrintWare). 

A complimentary license to PrintMonitor software is bundled with the purchase of the ZXP Series 7 Pro. 
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