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Workcloud Demand Intelligence Suite 

Sub-processor Schedule 

Zebra may use its affiliates or other listed sub-processors to provide limited services to customers on behalf of 
Zebra. Zebra’s affiliates and sub-processors may require access to customers’ personal data to deliver the 
services they are contracted for.  
 
Below is a table of current sub-processors providing services and/or support for the following solution: 
 

Solution: Workcloud Forecasting & Analysis 

Name Address Location Services  
Transfer 

Mechanism 

Global Zebra 

affiliates 

Worldwide Worldwide Service support and 

delivery of Actionable 

Intelligence solution 

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 

Zebra affiliates 

located in the 

EEA 

EEA EEA Service support and 

delivery of Actionable 

Intelligence solution 

Not applicable – 

entity located in the 

EEA 

Atlassian, Inc. 350 Bush Street  

Floor 13 
San Francisco, CA 
94104  

USA Jira Service Desk: 

Feature request and 

issue ticketing system 

for Antuit.ai solution 

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 

Datadog, Inc 225 Franklin St, 

Boston, 

MA 02110 

 

USA System/Solutions 

operational/transactional 

monitoring 

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 

Databricks, Inc. 160 Spear Street, 15th 
Floor, 

San Francisco, CA 
94105  

USA Data analytics and 

forecasting services  

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 

Microsoft 

Corporation 

One Microsoft Way 
Redmond, WA 98052 

USA Microsoft Azure 

services: Workcloud 

Communication are 

hosted in Azure cloud 

services - all features of 

solution (provisioning, 

extension management, 

communications, 

reporting, user profile 

management 

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 
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Pendo.io, Inc.  301 Hillsborough 
Street, Suite 1900, 
Raleigh, NC 27063 

USA Product experience and 

optimization platform 

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 

SingleStore, 

Inc. 

388 Market Street, 
Suite 860 
San Francisco, CA 
94111 

USA SQL database for data 

ingest, transactions, and 

queries 

Adequacy Decision 

and/or EU Standard 

Contractual Clauses / 

UK International Data 

Transfer Addendum 

 

NOTICE AND DISCLAIMER: This schedule is valid and current at the time it is issued. Zebra reserves the right to 

amend this schedule at any time and to notify customers of any new or replacement sub-processors through posting 

on Zebra’s website. 
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