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GOING BEYOND TRANSACTIONS

Tapping Tech to Elevate
the Shopper Experience

At Kohl’s, you’re a step ahead. You've already deployed Zebra mobile devices

for returns and inventory checks. But your devices can do so much more —

helping associates communicate and collaborate, locate items, check shoppers out
throughout the store, and more. Outfit your associates with the latest technology
and watch productivity rise and customer satisfaction reach new heights.

RISING EXPECTATIONS

Shoppers, associates and
decision-makers expect enhanced
services that require the latest
technology’
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ELEVATING THE
SHOPPER EXPERIENCE

66% 79% 85%

Say they have a better experience
when associates use the latest
technology to assist shoppers?
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ENHANCING PRODUCTIVITY

Put Your Data to Work

Employ Zebra Prescriptive Analytics (ZPA) to
translate your data into prioritized actions that
can help you protect profits, increase compliance,

Add Critical Messaging Features
Add robust Workforce Connect push-to-talk
services to your Zebra devices and ensure
associates are always connected, wherever

they are. reduce waste and improve efficiencies.
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of up to 50%.

INCREASING FUNCTIONALITY

Turn Mobile Computers into Mobile-Driven Workstations

On Demand

Leverage Zebra’s enterprise mobile devices and Workstation Connect to give
associates more functionality to heighten service quality and guest experience.
Associates can switch between the mobile device and mobile-driven workstation
on the fly, choosing the right mode for the moment. .

Give your associates the tools they need to provide an omnichannel experience.
With retail solutions from Zebra.
Contact: Cindy Murnick / 847-366-9548 / cmurnick@zebra.com
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