How to Order Software Products
(Licenses and Contracts - new, additions, renewals)

ﬂ'h. ZEBRA 5.

Contact e-mail ZaaS@zebra.com

** Attention - This is only applicable if you are authorized to purchase directly from Zebra **

Mandatory Requirements - General
- End user and reseller name

- End user and reseller contact e-mail
- Delivery address

- PC# or DR# if applicable

- PO# (purchase order)

Software Licenses

- Zebra Legal entity
- SKU

EDI
Product Sample Part Numbers Mandatory Requirements Stand-alone Order  Manual Where to Send
SwW Mgmt the Order

SWE-82990-01

Distributor email

EDI or email

Subscription

Ivanti zaiﬁi$?)00()03HTE-AND (if they'd like to get a copy) ZaaS@zebra.com
- Previous registration code
SW-SOTI-MCADDON :fllzfn:ﬁs?i;vice EDI or email
SOTI SW-SOTI-CLOUD and

- MOQ for additions: 5
- MOQ for new: 10
(Subscription and Cloud)

ZaaS@zebra.com

Enterprise Browser
Subscription & Workforce
Voice Client Cisco
(Flexera)

WFCV-MITEL-STD-1Y
WFCV-CUCM-PR-PKG-1Y
SWA-EBAND-TRM1

- AID for additions
- For WFCYV: fill out template with
required info / added on PO

X Send e-mail to
ZaaS@zebra.com

Workforce Connect &
Enterprise Browser, PTTE
Express, Video on Device
(Flexera)

WFCV-RAUL-STD
SWA-EBOSWO00-0D01
SWA-EBOSA00-0D01
WFCPTTE-*

- AID for additions
- For WFCYV: fill out template with
required info / added on PO

EDI or email
ZaaS@zebra.com

Workforce Connect PTTPro

WFCPTTP-ZHT2-3Y
WFCPTTP-ZHT1-3Y

- Specify if it's an addition / renewal /
new request

- For addition / renewal provide
contract# or AID

- Fill out Software Form with required
info / added on PO

- Start date will be 14 days after PO
received date.

X Send e-mail to
ZaaS@zebra.com

SmartTek

SW-SMARTTEK1
SW-SMARTTEK3

Serial key number
(not the device SN but application SN)

X EDI or Send e-mail to
ZaaS@zebra.com

Intelligent Cabinets

CS-ACS-MGTB-3

- End user and reseller name and email
address

X Send e-mail to
ZaaS@zebra.com

Device Tracker

SW-DTS-PRO-1YR
SW-DTS-PRO-3YR
SW-DTS-PRO-5YR

-Is this a new contract or addition? If
addition, provide existing contract#
-MOQ s 2

X Send e-mail to
ZaaS@zebra.com

Motion Works

MWPROX-MANAGESUPP-SM
MWPROX-MANAGESUPP-LG
MWPROX-MANAGESUPP-XL

- End user and reseller name and email
address

EDI or email
ZaaS@zebra.com

Adaptive Vision

AS-10250-01
AV-310000-01
AL-20350-01C6
DL-02050-01
UL-410000-00

-Zebra's Part number
-Serial Number (if applicable).
-Recipient's name and address.

Send e-mail to
ZaaS@zebra.com




Software Support

Specifications as per the

Contracts

Mandatory requirements - g al

- End user / reseller name

- Contact e-mail
- Period

- PC# or DR# if applicable

- PO# (purchase order)

- Contract # for add-on and renewals

- Non-standard billing frequency (if needed)
- Zebra Legal entity

Minimum Order

Sample Part Numbers Mandatory Requirements - E-contracts EDI Manual
Product p yReq Quantity (MOQ)
Ivanti - Wavelink )
. . Z1B5-ATOUCH-1000 Serial numbers 1 X X X
(for Android ATTE or Velocity)
- Reference to contract or previous SOTI
key - .
Z1B5-SOTIMC-M000 . - Additions: 5 licenses
SOTI - Reference to add-on license purchase o X X
Z1R5-SOTIMC-1000 (SKU SW-SOTI-MCADDON) - Renewals: 5 licenses
- Start date is 1st day of month
Enterprise Browser Z1B5-ENTBRX2-1000 AID 1 X X X
Enterprise Mobility SW
A A Z1B5-EMH250-3000 EMH250: 1-250
o p_port for Mobile Compuiihg Z1B5-EM1000-3000 Serial numbers EM1000: 251-1000 X X X
Devices, Rugged Tablets and  |z1p5 Em5000-3000 EMS5000: 1001-5000
Others
Z1A5-CARD-1
Printers SW Z1A5-DESK-3 Serial numbers 1 X X X
Z1AV-DESK-2
Z1A5-PME1-1
Printers SW Z1A5-PMEA-1 AID 1 X X X
Z1A5-PMEB-1
VIQF Standard:
- LTIER: 25
VIQF Visibility 1Q Foresight - New deals - recommended start date | HTIER: 25
VIQF-SOTI-LTIER-3Y 14 days after PO delivery . .
(SOTI) VIQFC-SOTI-LTIER-3Y ~ Additions - any start date, backdated :’eg:fm’:’s quantity X
max. 10 days before PO delivery
Additions: no quanity
restrictions
- New deals - start date is bookable PO
VIQF Visibility IQ Foresight  |VIQF-IOT-LTIER-3Y delivery date No gty restrictions
. VIQF-PRT- 3Y - Additions - any start date, backdated X
(IOT & Printers) max. 10 days before PO delivery
- Serial numbers
VIOF Visibility 10 Foresight - New deals - recommended start date -
AiSNatch Py M% b(ﬁelron /g VIQFC-AW-HTIER-3Y 14 days after PO delivery No gy restrictions X
VIQFC-MI-LTIER-3Y - Additions - any start date, backdated
Integrated 42Gears SureMDM max. 10 days before PO delivery
_SNs - Standard
ZIAE-TC52XX-3C00 - Start date (as per the VIQF part ngmlssmnmg MOQis
VIQF + One Care package ZIAE-TC52XX-3C03 '_"ag‘git';'tgg?fdi'ﬁ%du des VIQ: VISIBILITYIQ X
I FORESIGHT 10T
commissioning

Price concession
DR Deal registration
PO Purchase order
AID Activation ID
MOQ Minimum order quantity
EDI Electronic data interchange
system
SN Serial number
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