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Setting Repair Email Notification
Step 1: Select the Settings tab

Preferences
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Step 2: Access the Additional Preferences section

Step 3: Select your subscription option from the Email Preferences
drop down field. Available options include:

• All: Email notifications are sent for all events. Click here to access
the complete list of email notifications

• Exceptions: Email notifications are sent for all events except 

when a device is received at the repair depot or shipped from the 

repair depot

• None: Default setting. Email notifications will not be sent 3

Step 4: Click on
4

NOTE: If you have multiple repairs in-process, you will receive only one
summary email per notification type during any day when that activity
(receiving, shipping, etc.) occurred.

To learn more about the repair order status notifications and reminder emails, refer to the Subscribing To Repair Email Notifications
guide
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https://www.zebra.com/content/dam/zebra_new_ia/en-us/support-and-downloads/repair-notifications/OverviewofRepairOrderStatusandReminderEmailNotifications.pdf
https://www.zebra.com/content/dam/zebra_new_ia/en-us/support-and-downloads/repair-notifications/SubscribingToRepairEmailNotifications.pdf
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Need help?
On Zebra.com, from the main menu bar, select Support
& Downloads for additional information and support, or
access assistance directly using the URLs below:

• Contact Support: www.zebra.com/support

• Request a Repair: www.zebra.com/repair
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